GEN/1634/2025-A/M(E)-O/0-Commr-Cus-Nhava Sheva-II 1/4165008/2026

ARA IRDR/ Government of India
fda w9 / Ministry of Finance

IR e TI.CH.-11 &l DRI

Office of Commissioner of Customs NS-II,
qEg AT &1 qeaed,
Appraising Main Export,

STATEIAT AGE FICH §I3H, =g1aT AT,
Jawaharlal Nehru Custom House, Nhava Sheva,
AT ST e - TIeTg, AGRISE - 400 707

Dist.- Raigad, Maharashtra - 400 707
E-mail: apmainexp@jawaharcustoms.gov.in

f&i® /Date: -15-05-2026

A% 13.05.2026 Bl W= i Hare’_$Hi I6d B SR

MINUTES OF THE MEETING OF THE “NIRYAT SAMVAAD” MAY-2026 HELD
ON 13.05.2026

The Niryat Samvaad meeting was held on physical mode on 13.05.2026
at 16:00 hrs at Jawaharlal Nehru Custom House (JNCH), Nhava Sheva
Raigad, Maharashtra under the Chairmanship of Shri. Giridhar G. Pai,
Commissioner of Customs (NS-II), JNCH.

2. Dr. Chittaranjan Prakash Wagh, Addl. Commissioner of Customs, NS-II,
JNCH opened the proceedings by welcoming Commissioner of Customs, NS-II,
Mumbai Customs Zone-II and other participants.

3. TRt iR ¥ i srfdeRal = dae o wm fosa: -

Following Officers from the department attended the meeting: —

P,/ | AF(East /gsh/ st LSt

Sr.No. Names(Shri/Ms./Mrs.) Designation

1. Dr. Chittaranjan P. Wagh Additional Commissioner of
Customs

2. S.M Borkar Deputy Commissioner of Customs

3. Sunil Sathtianesan Deputy Commissioner of Customs

4. Lokesh Singh Rana Superintendent of Customs/DBK

S. Hunny Bansal Appraiser/AM(X)

6. Shubham Choudhary Examiner/AM(X)

7. Sachin Sharma Examiner/AM(X)

4. Dr. Chittaranjan Prakash Wagh, NS-II informed that a total of 02 new
grievances were received since the issuance of Meeting Notice dated
05.05.2026, which were to be taken up during the meeting. The concerned
exporters were informed accordingly. However, none of the aggrieved exporters
attended the meeting despite being informed about the same.

5. Though none the concerned exporters were not present, their grievances
were taken up in the meeting, along with the grievances for which resolutions
were pending in the previous meeting, with the permission of Chair.
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6. Fafd dare & SR i o A Gefed Frafde H Rrerd ® R
GRIEVANCES OF EXPORTERS FROM PREVIOUS MEETING TAKEN UP
DURING NIRYAT SAMVAAD:

HRIfS~g E¥A1/POINT NO. 1:

A representation seeking payment of interest on amounts kept on hold
during the freeze period from 12.04.2010 to 21.03.2012. The amounts involved
are X1,38,52,317 and %44,15,814, which were released on 01.06.2012 without
interest.

The exporter has raised two key issues:

e Non-payment of interest for the freeze period (2010-2012),
o Difference in the rate of interest, which was discussed in theNiryat Samvad
Agenda dated 11.03.2026, but remains unresolved.

The exporter is continuously following up with the Drawback (DBK)
Department; however, no resolution has been achieved so far.
Relevant documents, including the request letter dated 14.07.2025, letters
regarding initiation and withdrawal of hold (dated 12.04.2010 and 21.03.2012),
and details of Shipping Bills along with drawback amounts, have been
submitted for reference.

(Grievance of M/s Rajguru Enterprises)

gfafshdr/Response:

A. In respect to the matter of non-payment of interest for the freeze period
(2010-2012); due to non-traceable of old file, the tracer letter has been
circulated. Further, a mail has been sent to the exporter seeking submission of
additional case-related documents, including the calculation sheet, previous
correspondence made with the Department, Annexure-A to the SCN/O-in-O,
and copy of the Bond furnished in the matter, for verification and reconciliation
of records. Reply is still awaited.

B. In reference to the above-mentioned Grievance, it is informed that there is
dispute in the rate of interest on the amount paid to M/s Rajguru Enterprises
Pvt. Ltd. which was in accordance with the provisions of Section 27A of the
Customs Act, 1962.

(Drawback)(Open)
Action Proposed to be taken: The grievance of the exporter may be
resolved at the
earliest.

7. frafd Hare & SR So1s T8 Frafdet 6 Brerd
GRIEVANCES OF EXPORTERS TAKENUP DURING NIRYAT SAMVAAD :

HRIfS~g ¥/ POINT NO. 1:

Final Assessment for the shipment cleared under Provisional Assessment:
Finalization of the Shipping Bill No. 7957428 dated 14.10.2013 and 9461297
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dated 13.01.2014, which are cleared under Provisional assessment.

(Grievance of M/s NYLEX TRADERS (IEC:
03881088 35))

ufifeh/ Response

In this regard, in respect of SB no. 7957428 dtd. 14.10.2013 of M/s
Nylex Traders, this SB was assessed provisionally and as per direction of
Addl. Commissioner of Customs, a BOND equal to FOB value i.e. Rs.
29,56,031.08/- has been submitted by exporter and the same has been
accepted, thereafter goods allowed for export provisionally.

In view of the above, a mail has been sent to the grievant with
request to submit the cancelled BOND related to the above-mentioned
matter, and any other order issued in this regard to this office, so that the
query raised by the officer in the ICES system may be resolved. Exporter
has also been informed telephonically to submit cancelled BOND for SB
no. 7957428 dtd. 14.10.2013. Reply is still awaited.

Further, for SB No. 9461297 dated 13.01.2014; SB has been
finalized and Drawback has been rolled out to the exporter. Exporter has
also telephonically confirmed of receiving of the drawback.

(Drawback)(Open)

Action Proposed to be taken: M/s Nylex Traders to submit all the relevant
documents to Drawback Section for the grievance to be resolved at the
earliest.

BRife~g WA/ POINT NO. 2

Retransmission of the shipping bills: The details of the shipping bills are
as follows: Shipping Bill No. 5555928 dated 13.11.2024, 5901585 dated
25.11.2024, 6474802 dated 16.12.2024, 6503491 dated 16.12.2024,
6571237 dated 18.12.2024, 6572521 dated 18.12.2024, and 6607387
dated 20.12.2024.

Although the said shipments have already been cleared by Customs,
the shipping bill data is still not reflecting on the DGFT website. Due to the
same, the exporter is facing difficulty in closure of the Advance
Authorization license, despite having fulfilled the export obligation within
the prescribed time.

(Grievance of M/s. Sahyadri Starch and Industries Private Limited)

gfafshar/Response

In this regard, it is informed that the EDI Section has again retransmitted the
said Shipping Bills to DGFT via ICES 1.5 without any error displayed on the
screen. Screenshots of the same are also enclosed herewith.
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Further, it is informed that ICEGATE has enabled the user to transmit Shipping
Bill to DGFT on their own. The steps to be followed are as follows:

Step 1: Log into ICEGATE portal with respective credentials.

Step 2: Click on “Services” widget.

Step 3: Navigate to “Enquiries” and click on “ICEGATE Enquiry Service”.

Step 4: Click on DGFT Enquiry.

Step 5: Click on DGFT Retransmission Enquiry.

Step 6: Fill all the mandatory fields and submit the details as mentioned below:
m SB Date m SB Number m Port Code m IEC Code

Step 7: Wait for 48 hour and then check the status.

Therefore, in case the Shipping Bill is still not transmitted successfully,
the user may be asked to attempt retransmission through their own ICEGATE
ID and check the status after 48 hours. In case the SB is still not retransmitted,
user may be requested to raise the issue with ICEGATE Helpdesk.

Accordingly, ICES advisory on re-transmission of SBs to DGFT by the
exporter has also been forwarded to the exporter.

(EDI)(CLOSED)

8. Further, the Chair instructed that the grievances of the trade should be
resolved with utmost priority. All concerned should seriously prioritize
communications from exporters/trade received via email or otherwise and
redress the grievances at the earliest and if it is not possible to resolve, the
same should be intimated by recording valid reasons for non-resolution of the
same to concerned exporter. The Chair stressed that after receiving the
grievance, all efforts be made to resolve the grievance at the earliest and if we do
this on regular basis in a limited time frame, the concerns of the trade would
not escalate into a grievance

9. The meeting ended with a vote of thanks to the Chair.

10. This issues with the approval of the Commissioner of Customs, NS-II.

11. Any amendments to these minutes to be provided within the next five
working days.

12. Minutes are placed on the JNCH website and also sent through emails to all

members including concerned exporters.

Digitally signed by
Sunil Sathianesan
Date: 15-05-2026
14:05:08

(Sunil Sathtianesan)
HERID ARG, HIHTYeD/
Asstt. Commissioner of Customs,
g fReunr gy (faafd) / Appraising Main (X),
ﬁq:r.%ﬁ.qa.,@aﬁm/ JNCH, Nhava Sheva.
Jam /To,
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TofY Heifed fafae drgies & AT d /All Concerned Exporters (through email)

ufifSf/ Copy to : e & AT )

1.

)}

T 3Yeh, AT, §95318e3-11/ Chief Commissioner of Customs, MUM
Zone-II;

. TTHRTIRARICE %,WTWHEII#%SIIB&,&Q@/The Principal Add. Director

General, Directorate General of Tax Payers Services, Mumbai Zonal
Unit, room No 138/139, New Custom House, Mumbai-400001(mzu-

dgtps@gov.in);

. Y 3R/ TR 3TRIh, T 11, SITRITT, =81dT 3/@T / All ADC/JC, NS-1I, JNCH,
it U/ HET. 3R, TI0H [, TR &8/ 3U 37-wh, SS131Ts =811 21aT /All

DCs/ACs,NS-1I& AC/DC/EDI, JNCH;

. 8T/ Y TR, SIS, ST, =214 3Aa B IS JqTSE H SIS X &

féu/AC/DC, EDI, JNCH, Nhava Sheva, for uploading in JNCH
website;

PIiesgufc/ Office Copy.
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